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Hello Dominic,

Thanks for letting us know about your concern. However, kindly note that any and every
concerns regarding FPGA products,_its license file and licensing are handled in the below
forum by our internal team via Community Forum Support.

Community Forum Link: https://community.intel.com/t5/Intel-FPGA-Software-
Installation/bd-p/fpga-software-installation-licensing

As much as we would like to assist you, we are sorry to let you know that this ticket is being
closed. However, as mentioned, we would suggest you post your query in our forum for our
Community Forum Support.

We assure you that our internal team would get back to you there in a timely manner. The
handling of your query would be the same as in a support ticket. The only difference would
be the channel.

Note: Make sure not to provide any private information such as license serial number,
password, purchase document, a registration email, etc, in the forum posts. That would
make it publicly available. Our internal team will request it via private message or email
when required.

Hope you have a nice day ahead!
Regards,

Soumya
Intel® Developer Zone support

https://software.intel.com
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