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Computer 

HP 550-253na 

System Manufacturer HP 

System Model 550-253na 

System Type Desktop 

Motherboard Manufacturer HP 

Motherboard Product 2B47 

BIOS Version A0.14 

SMBIOS Version 2.8 

Secure Boot On 

Operating System 

Microsoft Windows 10 Home (64-bit) 

Version 1809 

OS Build 10.0.17763 

Build Branch rs5_release 

Locale English (United Kingdom) 

Windows Directory C:\WINDOWS 

System Directory C:\WINDOWS\system32 

.NET Framework Versions 
2.0.50727.4927, 3.0.30729.4926, 
3.5.30729.4926, 4.0.0.0, 4.7.03190 

Default Internet Browser Internet Explorer 11.316.17763.0 

Installed Internet Browsers 
Google Chrome, Internet Explorer 
11.316.17763.0 

Processor 

Intel® Core™ i5-6400 CPU @ 2.70GHz 



Manufacturer GenuineIntel 

Description Intel64 Family 6 Model 94 Stepping 3 

Architecture x64 

# of Cores 4 

# of Threads 4 

Current Clock Speed 2712 MHz 

Current Voltage 1.6 

Level 2 Cache 1024 Kb 

Level 3 Cache 6144 Kb 

Processor Id BFEBFBFF000506E3 

Revision 24067 

Availability Running at full power 

Chipset 

Intel® 100 Series/C230 Series Chipset Family 

Graphics 

Intel® HD Graphics 530 

Adapter 
Compatibility 

Intel Corporation 

Video 
Processor 

Intel® HD Graphics Family 

Resolution 1920 x 1080 

Bits Per 
Pixel 

32 

Number of 
Colors 

4294967296 

Refresh 
Rate - 
Current 

59 Hz 

Refresh 
Rate - 
Maximum 

75 Hz 



Refresh 
Rate - 
Minimum 

50 Hz 

Driver 
Provider 

Intel Corporation 

Driver 
Version 

10.18.15.4271 

Driver Date 11/8/2015 

Adapter 
DAC Type 

Internal 

Adapter 
RAM 

1.00 GB 

Availability Running at full power 

Status This device is working properly.  

Location PCI bus 0, device 2, function 0 

Device Id PCI\VEN_8086&DEV_1912&SUBSYS_2B47103C&REV_06\3&11583659&1&10 

Audio 

Intel® Display Audio 

Driver 
Provider 

Intel® Corporation 

Driver 
Version 

8.20.0.541 

Driver 
Date 

5/8/2015 

Device 
Id 

HDAUDIO\FUNC_01&VEN_8086&DEV_2809&SUBSYS_80860101&REV_1000\4&21C2EABC&0&0201 

Realtek High Definition Audio 

Driver 
Provider 

Realtek Semiconductor Corp. 

Driver 
Version 

6.0.1.7743 

Driver 
Date 

2/16/2016 

Device 
Id 

HDAUDIO\FUNC_01&VEN_10EC&DEV_0867&SUBSYS_103C2B47&REV_1000\4&21C2EABC&0&0001 

Networking and I/O 



Realtek PCIe GBE Family Controller 

Manufacturer Realtek 

Availability Running at full power 

Status This device is working properly.  

Installed True 

MAC 
Address 

DC:FE:07:10:CD:3C 

Service 
Name 

rt640x64 

Driver 
Provider 

Realtek 

Driver 
Version 

10.1.505.2015 

Driver Date 5/5/2015 

Device Id PCI\VEN_10EC&DEV_8168&SUBSYS_2B47103C&REV_10\4&7735024&0&00E6 

Revision 10 

Intel® Dual Band Wireless-AC 3165 

Manufacturer Intel Corporation 

Availability Running at full power 

Status This device is working properly.  

Installed True 

MAC 
Address 

08:D4:0C:DF:72:0D 

Service 
Name 

Netwtw04 

Driver 
Provider 

Intel 

Driver 
Version 

19.51.15.3 

Driver Date 3/9/2018 

Device Id PCI\VEN_8086&DEV_3165&SUBSYS_40108086&REV_81\4&2A29B96E&0&00E0 

Revision 81 



Intel® Wireless 
Bluetooth® 

 

Manufacturer Intel Corporation 

Status OK 

Driver 
Provider 

Intel Corporation 

Driver 
Version 

20.60.0.4 

Driver Date 4/5/2018 

Device Id USB\VID_8087&PID_0A2A&REV_0001 

Memory 

8 GB 

Physical Memory - Total 8 GB 

Physical Memory - Available 4.38 GB 

Virtual Memory - Total 9.20 GB 

Virtual Memory - Available 5.65 GB 

Page File C:\pagefile.sys 

Page File Space 1.25 GB 

Storage 

Lexar USB Flash Drive USB Device 

Capacity 119.24 GB 

Firmware Version 1100 

Serial Number AA00000000000489 

Partitions 1 

Driver Provider Microsoft 

Driver Version 10.0.17763.1 

Driver Date 6/21/2006 

Device Id USBSTOR\DISK&VEN_LEXAR&PROD_USB_FLASH_DRIVE&REV_1100\AAGOLJ6TGLS3GT36&0 

F: 

File System NTFS 



Compressed False 

Capacity 119.24 GB 

Free Space 57.03 GB 

WDC WD10EZEX-60WN4A0 

Capacity 931.51 GB 

Firmware Version 01.01A01 

Serial Number WD-WCC6Y1HNPFSN 

Partitions 4 

Driver Provider Microsoft 

Driver Version 10.0.17763.1 

Driver Date 6/21/2006 

Device Id SCSI\DISK&VEN_WDC&PROD_WD10EZEX-60WN4A0\4&3B8E2786&0&000000 

C: 

File System NTFS 

Compressed False 

Capacity 917.39 GB 

Free Space 170.72 GB 

D: 

File System NTFS 

Compressed False 

Capacity 12.69 GB 

Free Space 1.43 GB 

 


